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AP Exams 2020

Due to the world-wide pandemic and current education situation the AP exams 
have changed to an online platform this year. 

The following slides are a guide to help parents and students navigate the new 
platform and requirements for testing. 

Your students’ AP teachers have been working diligently to help prepare your 
student for the test and make them aware of the changes along the way.

Please read through the slides and links provided in this presentation.



The five steps students should take before exam day



What do students need for their specific 
exam?

Students should have a laptop/chromebook and/or smartphone for their exam. 
With one of the following browsers, Chrome, firefox, Safari, or Microsoft Edge, 
beacuse Internet Explore can’t be used for AP testing.

● Exam specific material at 
https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/what-students-need-on-exam-day

● Exam day references and guides needed for specific exams 
https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/getting-ready-for-exam-day/references-and-guides

● All students should also print out or have access to the AP exam checklist 
found at 
https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/getting-ready-for-exam-day/exam-day-checklist

https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/what-students-need-on-exam-day
https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/getting-ready-for-exam-day/references-and-guides
https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/getting-ready-for-exam-day/exam-day-checklist


Accessing the test

Students will be emailed an e-ticket for their specific exams two days prior to the scheduled 
exam date and time. 

The email that is used is the one students have provided on their myap.collegeboard.org 
account

If the student is unsure and/or can not find the email with the e-ticket,  students can access 
the e-ticket through their myAP account.

Students should log into this account prior to May 7th by 5:30pm to confirm their email 
address, this is also the last day to update emails if needed. (Directions)

https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/getting-ready-for-exam-day/confirm-your-email-address


E-ticket

E-tickets will be emailed 2 days prior to scheduled 
exam. (Schedule)

This ticket will have the students AP ID number 
which is needed for exam day.

This also contains the link  for students to access 
the exam.

https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/ap-exam-schedule


Logging -In

Students should log into the exam 30 minutes prior to the start of the exam. 

This gives them time to work out any technical issues and answer security 
questions. 

The exam will start promptly at its scheduled times. 

If students incur an issue that prevents them from completing the exam they can 
request a makeup.



What if something goes wrong during testing?

If a student has any issues on exam day that prevents them from testing successfully, the student will 
be directed to an AP MAKEUP TESTING REQUEST FORM. This is where the student can describe what 
happened and request an e-ticket for a June makeup exam. 

This can also be accessed at cb.org/requestmakeup, I would keep this link handy on test day.

Students will need original e-ticket to fill out the form

THIS MUST BE DONE WITHIN 48 HOURS  of the exam date.

All decisions for makeups will be made the week of May 25th and the student will be emailed with the 
decision. 

Note: Simply running out of time to submit a response on exam day will not be a valid reason to 
request a makeup.



There are 3 ways to submit answers
Music Theory and World Language on next two slides

More information 
https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/exam-day-experience/submission-guidelines

https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/exam-day-experience/submission-guidelines


Music Theory and World Language

https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/exam-day-experience/taking-the-ap-music-theory-exam

https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/exam-day-experience/taking-the-ap-music-theory-exam


Testing with Accommodations
Students with approved accommodations don’t need to submit any further request.

Extended time will be provided through the online exam. 

Online AP exams will be compatible with assistive technologies such as 
screen-reader software, and zoom in functionality in the browser

Student who are approved for screen-reader technology should ensure it works with 
Chrome, Firefox, Safari, or Microsoft Edge, because Internet Explore can’t be used for 
AP testing.

Students approved for a scribe or reader may be assisted by a family or household 
member while testing. 



https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/exam-day-experience/world-language-culture-exams

https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/exam-day-experience/world-language-culture-exams


Exam demos
Practice submitting answers and speaking for World Language exams



Thank you

If you have any additional questions please have your student contact their 
teacher or guidance counselor

Additional Information can be found at College Board website 

Jessica Verdiglione
Data and Testing Coordinator

jverdiglione@rbrhs.org

https://apcoronavirusupdates.collegeboard.org/students/taking-ap-exams/getting-ready-for-exam-day

